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we need to be making this all about technology? What happened to good oldddaee
interactions?

These are all valiquestions! Unfortunately, due to the rapid global rise @\3@D19, we find
ourselves in a position where Community Groups are simply unable to meet in person. For the
health and safety of us as individuals, as groups, and as a nagsdrictions have ben placed on us
by the government (restrictions that have been proactively supported by our Archbismeghing
we have had to rehink the way we do church and community together.

We read in the Bible that
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and a seasofor every activity under the heavens
Ecclesiastes 3:1

While meeting online as a Community Group is far from ideal, we believe that in this season of life, it
should be viewed as a great blessiltga time ofphysical distancingve need to make sure & we
remain associally connecteds possible.
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eagerly await a time where we can continue to meet face to face. But as Christians we are told to

onot give up meeting together, as some are in the habit of doing,
but encouraging one another
and all the more as you see the Day approacking.
Hebrews 10:25

Therefore, in this season, we are encouraging as many people as possible to be a part of an online
Community Goup. To continue encouraging one anothas often as we camas we seek to Know
Jesus, Treasure Jesus, Depend on Jesus and Represent Jesus.

And finally, you are not alone on this journey! If you are having trouble please reach out to your
Community Groupeader, to a tecksavvy friend, or to one of our pastoral staff.

oNow may the God of peace, who through the blood of the eternal covenant
brought back from the dead our Lord Jesus, that great Shepherd of the sheep,
equip you with everything good fdoing his will, and may he work in us what is
pleasing to him, through Jesus Christ, to whom be glory for ever and ever£¢Amen.
Hebrews 13:2@1

Cheers and God Bless
Robbie Hayes

Assistant Minister
Email:robbie@bac.org.au
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You will need either:

1 A computer with webcam and microphone (most laptops have this built in)
1 A smartphone (either iPhone or Android)
1 Atablet (eithe iPad or Android)

Download the App

For Computers

1. Go tohttps://zoom.us/downloadand download the Zoom Client for Meetings
2. Follow the prompts to install

ZOOI I . SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN A MEETING HOST AMEETING v SIGN IN

We have developed resources to help you through this challenging time. Click here to learn more.

Download for IT Admin ~

Download Center

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

Download Version 4.6.8 (19178.0323)

For iPhone or iPad

Go to the App store

Tap the Search icon

Search Zoom

Tap GET to download then tap OPEN

SR\ e

For Androicsmartphones and tablets

1. Go to Google Play Store
2. Search Zoom
3. Tap INSTALL to download and then tap OPEN

LJLJ
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Do | need to create an account?
If you are a Community Group member, theo> & 2 dnedRit® gfe@ii@ an account.

You are, of course, very welcome to create a free account. The advantage of having an account is
that all your setting will be saved, and you can receive notificationpadming meetings you have
been invited to.

If you are a Community Group leader, then yes you need to create an account.

How do | create an account?

1. On your web browser, go tattps://zoom.us/signup
2. Enter your email address and cligign Up
3. ,2dzQff GKSYy NBOSAGS Iy AStivdteMécounta { Ay 3 &2dz G2 Of
4. You then need to provide your First Name, Last Name, and a password (which you need to

confirm by entering in aexond time).
5., 2dz2Qff 0SS a1SR (2F XLy SRANKSS e@22z2NO7 ROF S2 A d28H QA L
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If you click on the link, or the Start Meeting now button, a hew window will open witilalague box
FAl1Ay3dZ WYhLISYy ®%22YKQ

Zoom

If you click Open, the Zoom program (or app) will open and a new meeting will begin. Your video will
LINPolofé 0SS agAGOKSR 2FF L dzi2YlFGAOFfted |, 2dz Ol y
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What type of account do | need?
Atthisstage 2dz gAft 3ISG | w28t 02YS (2 %22YQ SYIFAf aK2,
with an ability to upgrade.

At this stage, we are recommending people to staghaifree accountThis limits meetings to 100
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Groups as tw meetings with a 1@ninute tea break irbetween.
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Two ways to join a meeting

Your Community Group leader (or a member of staff) will send yimk and ameeting 1D
This might be through an email, SMS or social media post.

There are then two different ways to join a meeting:

If you get an email on your computer with the meetihgtails, it may be easier to use the link
method.

If you get a message on your phone and you want to join on your computer, it may be easier to use
the Meeting ID method.

Option One: Joining with a link
1. Click on the link which will open a web browser
2. Clickon Open Zoom.us which will open the Zoom app.

Zzoom

Option Two: Joining with a Meeting ID
1. Click on the Zoom app
2. ClickJoinaMeetingy @ 2dz R2y Qi ySSR (2 aAraday Ay G2 22Ay |
3. Enter theMeeting IDsupplied by your Community Group leader or staff member
4. Enter yourname(this will be the name that will appear to everyone else in the group)
5. ClickJoin

Beginning the Meeting
From here the steps are the same:

1. If you have a webcam, clidkin with Video(otherwise click Join without Video)
2. ClickJoin WithComputer Audio
3., 2dz2Q0S 22AYySR (GKS /2YYdzyAG& DNRdAzLIHHH
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Two ways to join a meeting

Your Community Group leader (or a member of staff) will send yimk and ameeting 1D
This might behrough an email, SMS or social media post.

There are then two different ways to join a meeting:
On a phondapping on the link is easier.
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use the Meeing ID method.

Option One: Joining with a link
1. Click on the link provided which will automatically open the Zoom app.

Option Two: Joining with a Meeting ID
1. Open the Zoom app.
2. ClickJoin a Meeting
3. Enter yourMeeting IDand yourmname
4. ClickJoin

Beginninglie Meeting
From here the steps are the same:

1. ClickOKto allow access to your camera

2. ClickJoin With Video

3. ClickCall using Internet audio

4. , 2dz2Q0S 22AYSR GKS /2YYdzyA(G& DNRdzLIHH
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Speaker View and Gallery View
The main interface has two different views that you can toggle between:

1 Speaker View (which is the default view); and
1 Gallery View

Speaker view showhe main speaker in a large screen, while all other group members are shown on
the top of the screen:

For Community Groups, the Gallery View is highly recommended for all!
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Toggle between

On a computer Speaker View and

Here are some helpful hints to navigate your veagund (Some of these features Gallery View
will only appear on the Hosts screen):

Switch in and
out of
Fullscreen
mode

Creating
Breakout
rooms allows
you to split
into smaller
groups, for
example two
samesex
prayer groups
after the
study

Mute your Share your screen so Opens the
audio or video others can see a window  chat panel
or your desktopor a
virtual whiteboard

Ends the
meeting either
for you or all

Allows you to
clap or give a
thumbs up for
encouragement
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On asmartphone or tablet

Here are some helpful hints to navigate your way around. (Some of these features will only appear
on the Hosts screen):

Ends the
meeting either
for you or all

Toggle between
front and back
camera

Toggle between
Speaker View and
Gallery View

Mute your
audio or video

Share your screen so

others can see a window Clicking on More
or your desktop or a opens the following
virtual whiteboard options:
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9 The chat panel is useful to send teméssages or links to people in the group. This is
SAaLISOAFffe dzaS¥F¥dz AT @2dz R2yQid ¢+ yid G2 AydSN]
62NJ @2dz OFyQi 3IShG F 62NR Ay lyegle&Xo
1 You can send messages either publicly to everyone, or privately to individual members
(although yu can also choose to turn off private cltggee under Advanced Hints and Tips)
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following (inexhaustive and hopefully common sense) list of Zoom etiquette

Technology Basics

1 Try tobe on time This one should be standard with any Community Group meeting.
However, when you're dialling in, it's especially important. Widu might be able to get
away with sneaking into a physical meeting late, everything is more visible online.
 Beaware of your environmer®® al 1S adaNB (KIFIG ¢6KIFIiQad 06SKAYR @&
distraction for others.
1 Consider the lightingPositionyourself so that most of the light is coming from in front of
you (behind your monitor), instead of behind you. If you have a window behind you, shut
the blinds. Otherwise, you will be backilit.
1 Where possibledjust your cameraf it is too low or high. Qg your barber wants to stare
at the top of your headideally, yur camera should be at eye level.
1 Look at the cameraThis takes a bit of getting used to since you want to look at the other
memberst  OSa o6F yRX fSiQa 0S5 Klakd&thdicamemavideNd 2 6y T
€2dzONBE (I f 1 Ay3d ¢ HISNARWOFSSt ANTAT 2WA BREG ORY (i)
gauge reactions by looking at the screent alternating that with looking at the camera
makesothersF SSt f A 1S @&2dtemB NBFfte& Grfl1Ay3a G2

Doing CommunitiroupsOnline

1 As mentioned previously, th@allery Viewis probably the best display.

Avoid talking over people.

52y Qi Glrf1 22 YdzOKH
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Be guided by your Community Group leader on how discussidinseaiun in your group.

Therefore, Community Group leaders, try to begin each meeting by setting clear

expectationsCan people talk whenever they like? Would you prefer to address people
AYVRADGARdzZE tf& 0STF2NB (KSe& & tdouplingarticiladwiould 2 2 R (i 2
work best.

=A =4 =4 4 =4
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9 If you can, hold off on eating full meals during your meeting. Imagine how unappealing it
would be to watch someone up close slurping a plate of spaghetti on a big screencényou
chow down when your meeting is over.
1 Refrain from private behaviowgi.e. scratching your armpits, picking your npsegoing to
the bathroom (for those on enovable devick We can see you!
1 99Sy (K2dAaAK AdGQa  XWidonatafidcheckinyour yrdrie orfligking” dzf G A G |
0S06SSYy gAYyR2gakl LIJAad LGQa y2 fSaa NHzZRS Ay ;
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Scheduling a Community Group
1. Open the Zoom app

S ClickSchedule.
UseTopicto give the Community Group a name.
Give the meeting &tart Dateand Time, as well as ®uration.
We suggest you use yobersonal Meeting IDor consistency
(and to avoid needing to remember passwords).
ChangeVideoto On for both Host and Participants.
e Under Audio, selectelephone and Computer Audio.
a0 O on s © 00 O on 8. Choose whicheveCalendaryou use (this will automatically
e O create an event in your chosen calendar).

e 9. UnderAdvanced OptionglickEnable Waiting Room, Mute
ook © Gugecsric Participants on Entrgnd Automatically record meting on the
Aarocet Opions local computer.

Schedule Meeting

aokrown

N o

Inviting Members to a Community Group

Inside the Zoom app, click on the Meetings tab at the top (under the clock icon).

ClickShow Meeting Invitation.

The last two lines include tHenkand theMeeting ID

ThesecanthenbeYel A f SRY {a{ QRXI 2NJ aKI NBR 2y a20Al f

PR

Managing Participants
By clicking on Manage Patrticipants (on a computer) or Participants (on a tablet or phone) you can:

1 Mute or Unmute everyone at the same time;
1 Mute or Unmute people individually; and
 Tumnoffa/ AYRADGARdIZ f Qa @GARS2 FTSSR®

Settings for Community Groups
Hosts can control LOTS of settings within Zoom!
CKIFIy 1 FdzZ tex GKS o0llaArA0 aSitidAay3aa ¢2N] FAyS: a2

However, once you feel confident in thasics, or if you have time to try and get things humming
before your next meeting, then check out the Advanced Hints and Tips sevgoithe page.

12
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Screen Sharing
Another great function within Zoom is the ability for people to share their screen with others.

1. Get the Screen Sharing Options right first by clicking on the up arrow beside Share Screen
OAT @2dz KISy Qi | £ NBI Re&csiAdvanediHints and TigsZodzNJ Y S S |
more details)

v/ One participant can share at a time

Muiltiple participants can share simultaneously
Advanced Sharing Options...

& &l ~® @ n o

Invite Manage Participants  Share Screen Chat Record Breakout Rooms Reactions

LiQa 3ISySNIffe NBO2YYSYRSR (KF{G 2yté 2yS LISNEZY
underAdvanced Sharing Opticis A 1 Qa ISy SNIffeé& NBO2YYSYRSR GKI G ;

) Advanced Sharing Options... >

How many participants can share at the same time?
O ©ne participant can share at a time

() Multiple participants can share simultanecusly (dual monitors recommended)

Who can share?
© only Host () All Participants

Wheo can start sharing when someone else is sharing?

2. Clickonthedg Sy odzitld2y fFo0SttSR W{ONBSYy {KINBQ

~ @ A -t @ H -]

Stop Video Invite Manage Participan. - Share Screen C Record Breakout Rooms Reactions

13



3. Choose what you want to share.

) Select a window or an application that you want to share X

Basic Advanced Files

y 4 =

Whiteboard

iPhone/iPad

Zoom Guide - Word m How Do | Start A Screen Share M... Q
I (") share computer sound  (_) Optimize Screen Sharing for Video Clip m

la &2dz Oty aSSs AlQa LRaaAofS G2 akKINB &2dzNJ a ONE
or by clicking orfrilesyou can share anything stored online through eitheojihox, One Drive,
Google Drive or Box.

4. Once you make your selection, click on Share.

Having shared your screen, you can then see several further options by hovering over the green strip
that will appear at either the top or bottom of the screen:

Select a window, desktop or iIPad/iIPhone:

16 Once you click on share screen, you will be prompted to select the desktop. a specific window

or an iPhone/iPad app to share. Chat

Communications Technica

Breakout Rooms
Support

i e Invite
i >
o
=" i

Allow participants to annotate

D Writeboard
Hide Names of Annotators
Hide Video Panel
o
' i Hide Floating Meeting Controls  Ctrl+ Alt+ Shift+H
xraa
Prone/iPad via Coble 200m.us = Z0om = Pro Account Share computer sound

Optimize Share for Full-screen Video Clip

End Meeting

T i ] ’”

Stop Video Manage Participants New Share Pause Share Annotate More

Hereyou canAnnotateyour screen (meaning you can draw or write all over it), and uivie you
can either allow or disable other people from annotating your screen.

Likewise, as a group member, you can hover over the green strip and theAeteitatein order to
RN} ¢ 2NJ 6NAGS 20SNJ) a2YS2yS SftasSQa aAKINBR aONBSy

(Note: while it is possible to share videos, we are yet to find a way of doing it without considerable
frustrations in both the video quality, and the lag betwedie audio and the visual. If you manage to
get this solved, please let us know by emailing usfiadte @bac.org.au

14
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Breakout Rooms

One of the standout features of Zoom is the ability for hosts to create Breakout KRadnich allows
the group to be broken up into smaller groups. This could be particularly useful in the context of
splitting up into smaller groups for prayer.

1. As the Host, click on Breakout Rooms

& & ~m @ n e

Stop Video Invite Manage Participants Share Screen Chat Recoru Breakout Rooms  .eactions
—~——

2. You can then determine how many break rooms you wamd, @hether you want them to
be automatically or manually assigned.

() Create Breakout Rooms >

Assign 1 participants into | 1 | Rooms:

O automatically () Manually

1 participants per room

Rooms can then be named, people can be assignedassigned, and settings can be adjusted.

For something like breaking into groups for prayer, it is recommended that you adoptlkwif
settings (although feel free to change the time).

© Breakout Rooms - Not Started *
~ Breakout Room 1 Assign
~ Breakout Room 2 Assign

\ssign

Move all participants into breakout rooms automatically
(] allow participants to return to the main session at any time
Breakout rooms close automatically after: | 15 minutes
Motify me when the time is up

Countdown after closing breakout room

Set countdown timer: |60 v | seconds

Recreate Options ¥ | Add aRoom | Open All Rooms




Settings
LT @2dz2QNB | / 2YYdzyAGi & DNRdzZLJ f SFRSNE Ad0Qa 62NIK

To do this, open Zoom and click on Settings (which is the cog icon).

) Zoom =

X G @ Q Search
Home Chat Meetings Contacts

03:29 PM
o Sunday, 29 March 2020

New Meeting ~ Join

No upcoming meetings today

Schedule Share screen ~

Somehelpful settings to consider include ticking the following:

General
1 Ask me to confirm when | leave a meeting (in case you accidently cliekeeiting)

Video
T ¢2dzOK dzZLJ Y& | LIJSIENFyOS 00y Ql Kdz2NIZ NRIKGKDO
1 Always display participant names on their video
1 Spotlight my video when | speak

Share Screen
1 Sideby-side mode
1 Silence system notifications when sharing desktop

[j



Advanced Settings

In order to set up things like Waiting Rooms and Breakout Rooms, you may also need to adjust
advanced settings. This caa hccessed through the Zoom website or by clickinyiea More
Settings on the General tab, and will require you to log in.

Checking the following settings are recommended:

1 HaveJoin before hogDN (assuming you are using the Waiting Room feature below)

1 HaveChaton, but consider whether turninBrivate Chaoff. (Any time there are minors
present, it is essential that Private Chat be turned off).

1 Always show meeting control b&N is helpful for hosts

9 TurnScreen Sharin@N. In these master settingswould be good to allow all participants to
share, noting you can change this setting from meeting to meeting in the Share Screen
options within Zoom.

1 TurnAnnotationand WhiteboardON

1 Brealout RoomON, includingAllow host to assign participants to biezut rooms when
scheduling

9 Virtual Backgrounds really cool (but also potentially very distractigg)se your best
judgement here.

1 TheWaiting Roormrsetting allows people to join the meeting before a host but disables their
camera and audio. If you arenfident your group is able to interact positively without you
present, this can be turned OFF. If your group relies heavily on yourself for control, or if you
have any minors in the group, this should be turned ON.

91 Inthe context of Community Groups, dotruse theRecordunction without the express
permission of everyone in the group.
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